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Please rate the overall service you received. 
Outstanding, press 1. Very good, press 2. 
OK, press 3. Unsatisfactory, press 4. 



Was the technician on time? 
Yes, press 1. No, press 2. 



Technician knowledgeable? 
Outstanding, press 1. Very good, press2. 
OK, press 3. unsatisfactory, press4. 



Technician's Attentiveness 
Outstanding, press 1. Very good, press2. 
OK, press 3. unsatisfactory, press4. 



Technician's Attitude 
Friendly, press 1. 
Rude, press 2. 
Helpful, press3. 
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TOM TECHNICIAN 



-Survey Data 

-Overall score 70% (^Jfi® 
-Good perfotnance this week. 



655 

-Communications score 80% 
-Coaching comment 



-Timeliness score 95% 
-Coaching comment: 
C Your timeliness looks 
good, keep up the good 
work. 



-Professionalism score 80% 
-Coaching comment: You need to 
improve your personal appearance. 
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